
The Collection and Usher Gallery 

Frequently Asked Questions 

Attraction 
When will The Collection re-open? 
The Collection museum will re-open to visitors on Thursday 20 May 2021 
The Usher Gallery will re-open to visitors on Friday 21 May 2021 
 
What are your opening hours? 

Museum  Usher Gallery 
Monday: 10:00 – 16:00  Closed 
Tuesday: Closed   Closed 
Wednesday: Closed   Closed 
Thursday: 10:00 – 16:00  Closed 
Friday:  10:00 – 16:00  10:00 – 16:00   
Saturday: 10:00 – 16:00  10:00 – 16:00   
Sunday: 10:00 – 16:00  10:00 – 16:00   
 
Is it free to enter? 
Entry to both the museum and Usher Gallery is free.  We encourage you to pre-book a timed entry ticket to visit the 
museum.  Booking is not required to visit the Usher Gallery. 
 
Book your tickets 
 
Why do I need an entry ticket if you're free? 
In order to support the NHS Test and Trace service, all visitors will require a free entry ticket.  This will allows us to 
keep a secure record of our visitors' details and date of visit for up to 21 days in line with data protection. 
 
Visitors that have not pre-booked will be asked to scan the NHS QR code on arrival or provide contact details at the 
reception desk. 
 
Which areas of The Collection will be open? 
Our gift shop, archaeology gallery and orientation hall spaces will be available to visitors.  
 
What won't be available? 
To help prevent the spread of the virus a number of activities will be temporarily suspended and will resume as soon 
as possible.  These include: Lyndsey the Robot, iGuides and all tangible activities.   
 
Will the café be open? 
The café remains closed at this time. 
 
Will there be toilet facilities? 
Yes, our two accessible toilets will be open and available for all visitors. 
 
Will the lockers and buggy park be available? 
Yes, please note a £1 coin or token is required.   
 
What safety and hygiene measures are in place? 
To ensure the safety of our visitors and staff we have put in place a number of new social distancing measures. 
 
- We politely request that you refrain from visiting our attraction should you start displaying any of the symptoms 
associated with COVID-19 
- We are limiting our visitor numbers 
- We encourage card payments where possible  
- We have a one way systems in place 
- We have sanitising stations throughout the museum  and gallery spaces 

https://thecollectionmuseum.digitickets.co.uk/category/28394


- We have introduced enhanced cleaning measures  
- We have removed our museum interactives and touch points (please note our play area is closed) 

Staff members will be on hand to answer any queries you have on the day of your visit.  

We are asking our visitors to respect these measures to protect others and staff and to ensure enjoyment for 

everyone. 

Before leaving home, please check our website and social media pages for the latest information. 

Do I need to wear a face covering? 
It is currently mandatory to wear face coverings when visiting the museum unless you are exempt.  We kindly ask all 
visitors to bring their own covering, however, if you forget, we can provide you with a disposable mask on arrival. 
 
Will there be any restrictions on how long visitors can spend in the museum? 
No, please feel free to spend as long as you need.   
 
Can my group visit? Is there a restriction on numbers who can visit? 
Please refer to the latest government guidance on social distancing.  Until further notice it is not possible to offer 
guided tours or group visits due to social distancing guidelines.   
 
Exhibitions and Events 
When will the exhibitions and events resume? 
Opening dates for our next exhibitions and events will be posted on our website www.thecollectionmuseum.com 
and will be featured on our social media pages including Facebook, Twitter and Instagram.  You can also sign up to 
receive our monthly e-newsletter either via our website or by email: thecollection@lincolnshire.gov.uk 
 
Will the author talks still take place? 
Tickets are on sale for author events.  They will take place with reduced capacity and social distancing measures in 
place; we encourage you to pre-book tickets to avoid disappointment.  If an event is rescheduled we will 
automatically transfer tickets to the new date or refund the ticket if you cannot make the new date.  If an event is 
cancelled the ticket will be refunded.  We will keep ticket holders updated if dates change.   
 
Will films be shown in the auditorium? 
Announcements about film screenings will be posted on our website www.thecollectionmuseum.com  You can also 
sign up to receive our monthly e-newsletter either via our website or by email: thecollection@lincolnshire.gov.uk 
 
The auditorium is available for private hire. 
 
When will life drawing be able to resume? 
Life Drawing will resume on Thursday 10 June and will take place in the museum.  Please see website for further 
details.  Please note booking is essential. 
Book Now - Life Drawing 
 
When will yoga be able to resume? 
Yoga classes will resume on Monday 7 June and will take place in the museum.  Please see website for further 
details.  Please note booking is essential. 
Book now - Yoga 
 

Learning 

Will school visits be permitted? 

We are continually monitoring and reviewing the situation.  Please contact the Investigate Learning Team via email 

Investigate-Learning@lincolnshire.gov.uk  for the latest information on school visits. 

Are loan kits still available to be hired out? 

Yes, please contact the Investigate Learning Team via email Investigate-Learning@lincolnshire.gov.uk   
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I am thinking of making a future school/group visit, can I carry out a risk assessment or see the areas? 

Please contact the Investigate Learning Team via email Investigate-Learning@lincolnshire.gov.uk if you would like us 

to discuss our learning resources or experiences further. 
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